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The issue of patient responsibility payments is 
exacerbated by other challenges: 

• It can cost a practice twice as much to 
collect from a patient as compared to a 
payer

• Over 70% of patients aren’t aware of their 
payment responsibility prior to a visit 

• 82% of healthcare providers and 92% of 
hospitals indicated traditional collection 
solutions are damaging their profit margin

So where do patients and practices go from here? 
It doesn’t have to contain a bleak outlook. In fact, 
because of the current state of healthcare, 
technology and finance industries have stepped 
up to help.

THE CURRENT STATE OF HEALTHCARE

Since patients have become more responsible for shouldering a larger portion of their healthcare costs, 
practices of all kinds have found themselves in a tight position: caring for patients while making sure 
they are paying their bills. Medical practices can only run if they have the revenue to do so. 

The outlook can look bleak at times. The Kaiser Family Foundation revealed that out-of-pocket patient 
pay rose about 230% between 2006-2015. Furthermore, an estimated 68% of patients do not pay their 
medical bills in full and annual premiums for employer-sponsored family health coverage reached 
$19,616, up 5% from the previous year, with patients paying an average of $5,547 toward the cost of their 
coverage (according to a 2018 report from the Kaiser Family Foundation).
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NEW MODEL OF HEALTHCARE 
CONSUMERISM 

Healthcare consumerism can be described as the empowerment of the patient. It’s an economic 
model that marks the shift from “fee-for-service” to value-based care. It also reflects patients’ changing 
role from passive patient to a more active participant in their healthcare.  

Healthcare consumerism centers on patient desire for transparency and choice. More specifically, 
healthcare consumerism involves:

• Transparent data; consumers are able to view statistics like patient satisfaction, quality of 
care, readmission rates, and so forth 

• Providing patients with the tools they need to understand their health, the healthcare 
industry, and the costs associated with healthcare services

• Patients having the freedom to choose their insurance and provider 

• Patients having access to their medical records

This new model requires practices to think more about customer service and patient satisfaction 
 — not only in healthcare, but also in financial care.
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START WITH COST TRANSPARENCY 

Starting with cost estimates is important to avoid sticker shock and to make sure patients are a part of 
the decision-making process. 

Understanding patients where they are goes a long way to maintaining an open dialogue with them. If 
a certain number of your patients (usually 1 in 4) find themselves in financial hardship and cannot pay, 
the ability to offer them assistance through payment plans, financing, and more convenient ways to 
pay could change the way you operate collections for the better. 

The ability to check patient eligibility, analyze the patient’s benefit plan, and understand their pay 
schedule up front can alleviate considerable stress for the patient at the time of their visit.
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OFFER REASONABLE PATIENT FINANCING

Asking for patient responsibility payments upfront goes hand-in-hand with offering healthcare 
financing options. Healthcare financing allows patients who cannot fully pay out-of-pocket to pay over 
time.

Generally, financing works by using a patient’s credit to finance the cost of any services. It’s proven to 
increase overall rates of patient collection. No surprise, considering it gives patients a reasonable option 
during their time of need.

Patient financing also enables you to provide transparent estimates before services are rendered. You 
can discuss options upfront and enroll patients in payment plans prior to their treatment. Some 
financial services will even allow you to tailor payment plans to each patients’ unique budget, in 
addition to offering a range of facility-approved plans.
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PROVIDE MULTIPLE PAYMENT METHODS 
AND REMINDERS

According to research conducted by NTT DATA, “59% of U.S. consumers expect their healthcare digital 
customer experience to be similar to retail.” In other words, consumer expectations are being molded 
by their experiences with other industries: They want simple, fast, and reliable digital interaction. 

In fact, this same research revealed that 75% of patients felt methods for bill payment need 
improvement. This means it is important to offer payment options through multiple devices, email or 
push notifications, and automatic payments. 

Based on the pre-authorized agreement, the patient payment workflow is automated. With payment 
information safely stored in advance, billing is simple and collections are more certain. Automating the 
medical billing and collections process saves time, increases practice revenue, and can significantly 
reduce paper statement costs—not to mention the considerable number of hours staff often spend 
preparing and mailing those statements.
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REAP THE BENEFITS OF PATIENT 
SATISFACTION

Working with patient engagement allows patients to become more active in the decision-making 
process and make informed decisions with regard to their healthcare. 

Also, improving the patient experience helps a practice retain current patients, which means better 
collections: Patients with which you have a longstanding relationship are more likely to pay than 
one-and-done visitors. With return patients, you are guaranteeing more consistency in current patient 
payments and word-of-mouth recommendations for future patients to increase your revenue.
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HOW CLEARGAGE CAN GET YOU THERE

Payment Accelerator, ClearCalc, ClearFund, and QuickPay are all ClearGage products that can help 
your practice increase and maintain revenue streams. 

Our centralized suite of modular payment 
capabilities make patient responsibility payments 
easy because they:

• Help practices accept all major credit cards

• Use encrypted point-of-sale devices

• Provide custom subscription plans

• Offer a custom branded patient portal

• Offer mobile payments

• Offer automated settlement

• Offer IVR payments

• Offer AutoPay



Visit us at www.cleargage.com

Call us at 1-866-680-7878

Email us at sales@cleargage.com

Our mission is to enhance the consumer’s 
quality of life by providing flexible and ethical 

payment solutions that enable them to receive 
and pay for the healthcare products or services 

they need or want. 

Healthcare payment solutions for Everyone. 
Everywhere. Everyway.™


